Dreambox Inc. respects your privacy. As we collect, maintain and store your
personal information when you visit the Website (www.smartlearnerindia.com),
we consider it our responsibility to maintain the privacy and confidentiality of the
personal information we collect.

We have developed this Privacy Policy in order to let you understand how and
why we collect, use, manage, disclose, transfer, and store your personal data.

The Dreambox Privacy Policy
This Privacy Policy provides essential details related to your personal data
relationship with DreamBox Inc. (hereinafter referred to as “DreamBox” “we”
“our” or “us”). By using the www.smartlearnerindia.com (hereinafter referred to
as “Website”), you are accepting the practices described in this policy. If you do
not agree to this privacy policy, please DO NOT USE the Website or any feature
or service provided through the Website.

Changes in the Privacy Policy
DreamBox provides IT service “Smart Learner India” (hereinafter referred as
SLI) which are subject to change from time to time. The change impacts what
and how the data is collected, which is also implicated in the Privacy Policy.
DreamBox reserves the right, in its sole discretion, to amend the provisions in
Privacy Policy. Any amendment in the policy will be immediately effective post
the changes published on the Website, indicated by the “Effective Date”.
You are solely responsible to review the privacy policy periodically.

The Data We Collect from You
This section describes the information we collect and manage from you for better
understanding of your preferences and for our own marketing. We categorize all
the data that we collect into three sections:






Personally, identifiable information that you voluntarily submit to us, such
as name, email address, company name, designation, mobile number,
telephone number, postal address, each classified as “personal
information”.
Navigational information that refers to information about your Internet
connection, device used for visiting our website, and usage details such as
IP address, browser type, referral source, geographical location, referral
source, duration of time spent on website, and pages viewed. IP address is
tracked primarily to identify malicious activities and black list any such
threatening sites or sources.
Financial and payment information, including credit card numbers and
billing information related to orders placed through any platform or the
Website.

How Do We Collect the Data?
We collect the information when you navigate through the Website or voluntarily
submit your information or through any other interactions with DreamBox. The
information collected on or through the Website may include:






Details you fill in the forms on the Website;
Information provided to you in response to our marketing communication,
employment opportunities on the Website or through other platforms;
Any Website page that you visit, including your search queries on the
Website, images you viewed, or website content viewed or downloaded
from our Website.
Information you share with us on publicly accessible platforms such as
blogs, social media sites such as Facebook or Twitter, and community
forums.

How we use collected information
SLI may collect and use Users personal information for the following purposes:


To improve visitor service:
Information you provide helps us respond to your visitor service requests
and support needs more efficiently.



To improve our Site:
We may use feedback you provide to improve our services.



To send periodic emails:
We may use the email address to send User information and updates
pertaining to their order. It may also be used to respond to their inquiries,
questions, and/or other requests. If User decides to opt-in to our mailing
list, they will receive emails that may include company news, updates,
related product or service information, etc. If at any time the User would
like to unsubscribe from receiving future emails, we include detailed
unsubscribe instructions at the bottom of each email.

How we protect your information
We adopt appropriate data collection, storage and processing practices and
security measures to protect against unauthorized access, alteration, disclosure
or destruction of your personal information, username, password, transaction
information and data stored on Website.

Sharing your personal information

We share information as discussed below, but we won’t sell it to other third
parties. We share your personal data with your consent or to complete any
transaction or provide any product you have requested or authorised. We also
share data with DreamBox controlled affiliates and subsidiaries; with vendors
working on our behalf; when required by law or to respond to legal process; to
protect our visitors; to protect lives; to maintain the security of our products; and
to protect the rights and property of visitors.

Affiliates and Vendors working for and with DreamBox.
Affiliates such as user support provider, our payment gateway processors, email
processors and the accountant. The use of this DreamBox website is done at
your own discretion and risk and with agreement that you will be solely
responsible for any damage to your computer system or loss of data that results
from such activities. You are solely responsible for adequate protection and
backup of the data and equipment used, and we will not be liable for any
damages that you may suffer and we shall not be liable for their misconduct
regarding your information.

Law & Order and the Public Interest.
We may disclose your information to third parties if we determine that such
disclosure is reasonably necessary to:
(a) comply with any applicable law, regulation, legal process, or appropriate
government request;
(b) prevent fraud;
(c) protect DreamBox website’s rights, property, safety, or interest; or
(d) perform a task carried out in the public interest.

Business Partners.
We collaborate with advertising partners, marketing and communication
agencies. We do this for (interest based) advertising, branding and reaching out
to you.

Integrated services.
If you decide to integrate our Services with another service (your social media
account) we will connect that service with ours. In order to provide such service,
we will need to share some of your personal information with that service. The
terms and privacy & cookie statement of these third parties applies, at least for
their part of the connection.

We will retain, access, transfer, disclose, and preserve personal data, including
your content (files in folders), when we have a good faith belief that doing so is
necessary to do any of the following:






Comply with applicable law or respond to valid legal process, including
from law enforcement or other government agencies.
Protect our visitors, for example, to prevent spam or attempts to defraud
users of our products, or to help prevent the loss of life or serious injury of
anyone.
Operate and maintain the security of our products, including to prevent or
stop an attack on our computer systems or networks.
Protect the rights or property of DreamBox website, including enforcing
the terms governing the use of the services—however, if we receive
information indicating that someone is using our services to traffic in
stolen intellectual or physical property of DreamBox website, the Admin of
DreamBox website will inspect a visitor's private content and if needed we
may refer the matter to law enforcement too.

Stewardship of your data is critical to us and a responsibility that we embrace.
We believe that your data should receive the same legal protections regardless
of whether it’s stored on our Services or on your home computer’s hard drive.

Third party websites
Users may find advertising or other content on our Site that link to the sites and
services of our partners, suppliers, advertisers, sponsors, licensors and other
third parties. We do not control the content or links that appear on these sites
and are not responsible for the practices employed by websites linked to or from
our Site. In addition, these sites or services, including their content and links,
may be constantly changing. These sites and services may have their own
privacy policies and visitor service policies. Browsing and interaction on any
other website, including websites which have a link to our Site, is subject to that
website’s own terms and policies. Our website may contain links to third parties.
We do not know how those sites use the data collected by them or how they
implement privacy and control practices therefore we recommend you to be
cautious while you access any third-party site via. DreamBox. We do not endorse
the content published on those sites or their owners, or their privacy policy
practices in any manner. This privacy policy does not apply on any other sites
linked to the Website. We normally collect only that information where the
processing is in our legitimate interests, where we have your consent to do so, or
where we need the information to perform a contract with you. We do not collect
data by using any means which overrides your data protection interest or conflict
with your fundamental rights and freedoms.

Changes to this privacy policy
DreamBox has the discretion to update this privacy policy at any time. When we
do, we will revise the effective date at the bottom of this page. We encourage
Users to frequently check this page for any changes to stay informed about how
we are helping to protect the personal information we collect. You acknowledge

and agree that it is your responsibility to review this privacy policy periodically
and become aware of modifications.

Your acceptance of these terms
By using this Site, you signify your acceptance of this policy. If you do not agree
to this policy, please do not use our Site. Your continued use of the Site following
the posting of changes to this policy will be deemed your acceptance of those
changes.

